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 SMTP Relay 
Application Form
1. Type of Application:

√     Service Activation (New Request)                    Service Termination

2. Application Information 
	No.
	Description
	Information
	Remarks

	1.
	System Name

(Please use Appendix A for more than 5 IPs/Name)


	1. 
	

	
	
	2. 
	

	
	
	3. 
	

	
	
	4. 
	

	
	
	5. 
	

	2.
	System IP

(Please use Appendix A for more than 5 IPs/Name)


	1. 
	

	
	
	2. 
	

	
	
	3. 
	

	
	
	4. 
	

	
	
	5. 
	

	3.
	System Fully Qualified Domain Name (FQDN)
	
	

	4.
	System Sender Email (FROM: address)
	
	

	5.
	System Owner
	
	

	6.
	System Owner Email & Contact Number
	
	

	7.
	Name of Agency
	
	

	8.
	Department/

Section/Unit
	
	

	9.
	Location of Agency
	
	

	10.
	Reason to use MyGovUC SMTP Relay Service
	
	

	
	
	
	

	11.
	SMTP Relay Authentication Method 
(choose one)

(Please fill in Appendix B)


	1. SMTP IP Based Authentication Relay ☐ 

2. SMTP Username/Password Authentication Relay ☐
3. SMTP IP Based Authentication Relay and IMAPS
            ☐ 

4. SMTP Username/Password Based Authentication Relay and IMAPS 
☐
	Please fill in Appendix B

	12.
	Estimated number of users in your system
	
	

	13.
	Estimated number of emails sent from your system
	
	


3. Application Acknowledgement:
	Received By:

(Signature of Service Desk Officer)
	Requested By:

(Signature of UC Admin)

	
	

	Name:

Designation:

Contact No.:


	Name:

Agency:

Designation:

Contact No.:



	Received Date:
	Request Date:


	Verified By:

(Signature of Application Owner)
	Approved By:

(Signature of PMO MAMPU)

	
	

	Name:

Agency:

Designation:

Contact No.: 


	Name:

Designation:

Contact No.: 



	Verification Date:
	Approval Date:


4. Appendix A: System List
	No.
	System Name
	System IP Address
	System FQDN

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


5. Appendix B: SMTP Relay Authentication Method
1. Kaedah SMTP authentication yang digunakan oleh sistem aplikasi anda (Pilih satu kaedah sahaja dan sila tandakan pilihan anda di kotak yang disediakan):

	A. SMTP IP Based Authentication Relay     



☐


i. IP Address Sistem Aplikasi :__________________________ 

ii. Tetapan dalam module email relay sistem aplikasi:

a) SMTP Relay Server : postmaster2.1govuc.gov.my

b) SMTP Port               : 25/tcp 
☐ (Sila tanda pilihan anda)


  
      465/tcp
☐ (Sila tanda pilihan anda)
	B. SMTP Username/Password Authentication Relay  

☐


i. IP Address Sistem Aplikasi :__________________________ 

ii. Tetapan dalam module email relay sistem aplikasi:

a) SMTP Relay Server : postmaster2.1govuc.gov.my

b) SMTP Port               : 25/tcp 
☐ (Sila tanda pilihan anda)


  
      465/tcp
☐ (Sila tanda pilihan anda)



      587/tcp
☐ (Sila tanda pilihan anda)

c) SMTP Username
: ____________________________ 
(akan diberikan melalui email, e.g. moh@1govuc.gov.my)
d) SMTP Password
: ____________________________ 
(akan diberikan melalui email, e.g. mysmtppassword)

	C. SMTP IP Based Authentication Relay and IMAPS            
☐


i. IP Address Sistem Aplikasi :__________________________ 

ii. Tetapan dalam module email relay sistem aplikasi:

a) SMTP Relay Server : postmaster2.1govuc.gov.my

b) SMTP Port               : 25/tcp 
☐ (Sila tanda pilihan anda)


  
      465/tcp
☐ (Sila tanda pilihan anda)
c) IMAPS Server: <kodagensi>.mygovuc.gov.my 



     (akan diberikan melalui email, e.g. moh.mygovuc.gov.my) 
d) IMAPS Port: 993/tcp
	D. SMTP Username/Password Authentication Relay and IMAPS☐


i. IP Address Sistem Aplikasi :__________________________ 

ii. Tetapan dalam module email relay sistem aplikasi:

a) SMTP Relay Server : postmaster2.1govuc.gov.my

b) SMTP Port               : 25/tcp 
☐ (Sila tanda pilihan anda)


  
      465/tcp
☐ (Sila tanda pilihan anda)



      587/tcp
☐ (Sila tanda pilihan anda)
c) IMAPS Server: <kodagensi>.mygovuc.gov.my 



     (akan diberikan melalui email, e.g. moh.mygovuc.gov.my) 
d) IMAPS Port: 993/tcp
e) SMTP Username
: ____________________________ 
(akan diberikan melalui email, e.g. moh@1govuc.gov.my)
f) SMTP Password
: ____________________________ 
(akan diberikan melalui email, e.g. mysmtppassword)
g) IMAP Username
: ____________________________


     (akan diberikan melalui email, e.g. aplikasiA@mygovuc.gov.my)
h) IMAP Password
: ____________________________ 
(akan diberikan melalui email, e.g. myimappassword)
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